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Sometimes you can understand the meaning of a new word from the 
other words in the sentence. Read each sentence below. Then choose the 
word or phrase that means the same as the word in bold ( dark) type. Do 
not use your dictionary. The bold words are new in this unit. 

1. Some shoes stretch after you wear them for a while.
a. get thicker c. get shorter
b. get longer d. weigh more

2. Fish live in lakes, rivers, and oceans. They don't live on land.
a. seas c. trees
b. north d. south

3. We often read about Queen Elizabeth II in the newspaper.
She is a very famous woman.
a. many people like her

b. no one knows her

c. many people know about
her

d. many people believe her

4. It is easy to make a salad. Mix some lettuce, tomatoes, and
cucumber.
a. put together c. save
b. eat d. store

5. Indonesia, the Philippines, Senegal, and Cuba are in the
tropics.
a. hot, dry parts of

the world
b. cold, dry parts of

the world

c. cold, wet parts of the
world

d. hot, wet parts of the world

6. I feel relaxed with my friends. I don't feel relaxed during a
test.
a. tired c. not nervous
b. cold d. thick

34 ? 
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7. Walking and swimming are good exercise. Watching TV and
driving a car are not good exercise.
a. physical activity c. ways to get to work
b. sounds d .. ways to travel

8. That plant is poisonous. Don't eat it.
a. smells bad c. can kill
b. is cool d. is green

9. It is important to be alert when you drive a car.
a. able to swim c. able to smell
b. able to act quickly d. able to talk

10. Both Isamu and Kumiko are from Japan. They come from the
city of Tokyo.
a. the two of them
b. not any

c. the five of them
d. all of them

11. Swimming is difficult for me. I can't do it for very long.
a. easy c. not easy
b. thick d. cool

12. Mr. Baker is 75. He can't hear sounds very well. He is
hearing impaired.
a. can't see well c. can't hear well
b. can't walk well d. can't run well

13. Tom can eat a whole pizza. I can eat only a few pieces.
a. all of it c. some of it
b. part of it d. one piece of it

__________ ? 35 
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lesson Why Do We Yawn? 

Before You Read 

Look at the pictures. Read the sentences. 

Check (ti) True, False, or Don't Know. 

1. You open your mouth
when you yawn.

2. It hurts when you yawn.

3. Many kinds of animals yawn.

36 ? 

True False Don't Know 

D 

D 
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D 

D 
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1 Why Do We Yawn? 

I Bears yawn. Camels yawn. Most mammals yawn. 
Why d� we yawn? No one really knows the answer. 

We do know that everyone yawns in the same 
way. First you open your mouth slowly. Your mouth 
stays open for about five seconds. Then you quickly 
close your mouth. 

We also know that yawning is contagious, or 
catching. When you see someone yawn, you yawn, 
too. Many people say that they yawn because they are 
bored or tired. This might be true. However, we 
know that people also yawn when they are excited or 
nervous. Olympic runners, for example, often yawn 
before a race. Why is that? 

Some scientists believe that yawning makes you 
more alert. When you yawn, you breathe more 
deeply. You also stretch the muscles in your face and 
neck. Maybe this makes you feel more alert. 

Scientists don't spend much time studying 
yawning. That is probably because yawning doesn't 
hurt. It is just something we do. 

fast 

not interested 

maybe is 

but 

__________ ? 37 
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� Vocabulary

Put the right word in· each blank. The sentences are from the text. 

alert deep1y muscles might 
bored excited quickly stretch 
contagious however race yawn 

1. -------, we know that people also yawn when they are

_______ or nervous.

2. We also know that yawning is-------, or catching.

3. Some scientists believe that yawning makes you more

4. Many people say they yawn because they are ______ or tired.

5. Olympic runners, for example, often yawn before a ___ _

6. You also the _______ in your face and 

neck.

7. Then you close your mouth. 

8. When you yawn, you breathe more ______ _

9. This be true. 

10. Bears ______ _

[iij Vocabulary: New Context

Put the right word in each blank. These are new sentences for the words in the text. 

alert deep muscles might 
boring excited quickly stretch 
contagious however race yawn 

1. Soccer players have strong leg because they run a lot. 

2. I go to the party, but I'm not sure. 

3. Headaches are not ______ _

4. Airplane pilots need to be _______ on the job.

5. A kiwi is a bird.-------, it doesn't have wings.

6. Children can't sleep when they are ______ _

7. He doesn't like to swim in _______ water.

38 ? 
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8. Swimmers are tired after a long -------
9. Do you breathe when you are afraid? 

10. Do you cover your mouth when you ? 
11. You should in the morning. It's good for your muscles. 
12. He thinks traveling is-------, but I think it's exciting.

fij Vocabulary Review
irLanguage.com 

Find an antonym (a word that is opposite in meaning) in Column B for each word in 
Column A. Write the letter and word from Column B beside the word in Column A. 
The first one is done for you. 

Column A Column B 

1. slowly f quickly a. close

2. large b. interested
3. same c. everyone
4. above d. false
5. open e. after
6. bored f. quickly
7. before g. different
8. cool h. below

9. no one i. small
10. true J· warm

Questions 

The asterisk(*) means you have to think of the answer. You cannot find it in the text. 

1. How do people yawn?
2. What happens to your muscles when you yawn?
3. What usually happens when you see someone yawn?
4. How long does a yawn last?

*5. Why do Olympic runners yawn before a race?
*6. What other things are contagious?

________ ? 
Lesson 1: Why Do We Yawn? 
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� Comprehension: True/False

Write T if the sentence is true. Write F if it is false. 

__ 1. Many different kinds of mammals yawn. 

__ 2. People only yawn when they are bored. 

__ 3. When you yawn, your breathing changes. 

__ 4. You can't yawn when you are excited. 

___ *5. Some people yawn quickly, and some people yawn very slowly. 

__ 6. Scientists don't know why people yawn. 

__ 7. Runners never yawn before a race. 

__ 8. You stretch your neck muscles when you yawn. 

[fl Main Idea

Circle the number of the main idea of the text. 

1. Many kinds of animals yawn, but we don't know why.
2. Scientists want to know why yawning is contagious.
3. All animals yawn in the same way.

40 ? 
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Why Do People Laugh? 

Before You Read 

Look at the picture. Read the sentences. 

Check (el) True, False, or Don't Know. 

1. When you laugh, you stretch
the muscles in your face.

2. Laughing makes you more alert.

3. It hurts when you laugh.

True False Don't Know 

D 

D 

D 

D 

D 

D 

D 

D 

D 

lesson 

2 
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2 Why Do People Laugh? 

Do you laugh every day? Most people do. Scientists 
say that people laugh about 17 times a day. That is a lot 
of laughter. 

In India, there are hundreds of laughter clubs. The 
people in these clubs get together every morning. First 
they stretch their hands above their heads. Then they 
pretend to laugh. Soon everyone is laughing naturally. in a short time 

People say they feel good after laughing together. 
Scientists believe that laughter is good for you. Why? 

For one thing, laughter is good exercise. When you 
laugh, you exercise many muscles in your body. 
Scientists say that one hundred laughs equals ten is the same as 

minutes of running. When you laugh, you also breathe 
deeply. This helps you relax. That's good for you, too. 

Why do we laugh? That is a hard question to answer. not easy

We know that people laugh more often in a group. They 
don't laugh very often when they are alone. Many 
scientists believe that we use laughter to connect to 
other people. Laughter helps us feel part of a group. 

In English, people say that laughter is the best 
medicine. Some think that laughter helps sick people 
get well. Do you think so, too? not sick

42 ? 
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Vocabulary 

Put the right word in each blank. The sentences are from the text. 

clubs exercise medicine relax 
connect hard naturally well 

equals laugh pretend soon 

1. When you laugh, you also breathe deeply. This helps you ____ _

2. That is a question to answer. 

3. For one thing, laughter is good _______

4. In India, there are hundreds of laughter ______ _

5. In English, people say that laughter is the best _______

6. Do you every day? 

7. Laughter helps sick people get-------

8. Many scientists believe that we use laughter to _______ to

other people.

9. First they stretch their hands above their heads. Then they

------- to laugh.

10. everyone is laughing-------

11. Scientists say that one hundred laughs _______ ten minutes

of running.

� Vocabulary: New Context

Put the right word in each blank. These are new sentences for words in the text. 

clubs exercise medicine relax 
connect hard natural well 
equals laugh pretend soon 

1. In the movies, actors ------- to be someone else.

2. It's hard to before a test. 

3. Five plus ten fifteen. 

4. You need to a telephone before you can use it. 

5. Playing soccer, walking, and bicycling are types of ______ _

6. You should go to a doctor when you don't feel-------

__________ ? 43 
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7. It's _______ to laugh when you hear something funny.

8. You can buy in a drugstore or pharmacy. 

9. Many high school students belong to school -------

10. I think science is easy, but my brother thinks it is -------

11. I like her stories because they make me ______ _

12. The bus should be here -------· It's never late.

00 Vocabulary Review

Put a circle around the letter of the best answer. 

1. Most birds have . Only the kiwi doesn't. 
a. beaks c. wings
b. feet d. muscles

2. Laughing and yawning make you feel __
a. tired c. bored
b. alert d. sick

3. When you breathe deeply, you pull in your __
a. leg c. stomach
b. arm d. feet

4. In the evening, it gets __ in the desert.
a. cool c. cold
b. hot d. icy

5. It's hard to relax when you are __
a. bored c. happy
b. tired d. afraid

6. It's good to ___ before and after you exercise.
a. fly c. sleep
b. stretch d. swim

d Questions 

The asterisk (*) means you have to think of the answer. You cannot find it in the text. 

1. How many times a day do people laugh?
2. At a laughter club, what do people do first?
3. Why is laughter good for you?
4. What happens to your muscles when you laugh?

44 ? 
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5. What happens to your breathing when you laugh?
*6. Why do scientists think that laughter helps us connect to other people?
*7. What kind of things make people laugh?

e Comprehension: True/False/No Information 

Write T if the sentence is true. Write F if it is false. Write NI if there is no 
information about the sentence in the text. 

__ 1. There are laughter clubs in many countries. 

__ 2. Laughter is a kind of exercise. 

__ 3. You need to stretch before you laugh. 

__ 4. People laugh more often when they are alone. 

__ 5. All mammals laugh. 

__ 6. Laughter clubs help people feel good. 

__ 7. Laughter might help us connect to other people. 

m Main Idea 

Circle the number of the main idea of the text. 

1. Laughter helps you relax.
2. Laughter is good for you.
3. People laugh every day.

__________ ? 45 
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lesson Why Is the Sea Salty? 

3 

Before You Read 

Look at the picture. Read the sentences. 

Check (II) True, False, or Don't Know. 

1. A lake is different from a sea.

2. Most water is salty.

3. There is a lot of water in the world.

46 ? 
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True False Don't Know 

D D D 

D D D 

D D D 
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3 Why Is the Sea Salty? 

There is a lot of salt on the Earth, and it mixes very world 

well with water. 
There is some salt in all water. Water on the land 

runs into lakes and rivers. The water from most lakes 
goes into rivers. These rivers run into the seas and 
oceans. They carry a little salt with them. Some of seas 

the ocean water moves into the air and clouds. It 
evaporates. Salt cannot evaporate. It stays in the ocean. 

The water in the oceans has more salt than the water 
in rivers. Ocean water is about 31/i% (three and a half 
percent) salt. Some seas have more salt than others. 

Some lakes do not have a river to carry the water 
and salt away. Some of the water evaporates, but the salt 
cannot. These lakes are very salty. There are two famous 
lakes like this. They are the Dead Sea in the Middle East 
and the Great Salt Lake in the state of Utah in the 
United States. They are much saltier than the Atlantic 
Ocean and the Pacific Ocean. 

___________ ? 47 
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[al Vocabulary

Put the right word in each blank. The sentences are from the text. 

evaporates 
oceans 
salt 

moves 
Earth 
carry 

clouds 
mixes 

percent 
famous 

1. Ocean water is about three and a half _______ salt.

2. There is a lot of _______ on the _______ , and it

------- very well with water.

3. They _______ a little salt with them.

4. There are two lakes like this. 

5. These rivers run into the seas and-------

6. Some of the ocean water ______ into the air and _____ _

7. It ______ _

[6J Vocabulary: New Context

Put the right word in each blank. These are new sentences for words in the text. 

evaporates 
salt 
clouds 

moves 
percent 
Earth 

carry 
famous 

ocean 
rrux 

1. Two of the students always _______ the chairs into our room.

2. The is round. It around the sun. 

3. Many people put ------- on their food.

4. Muhammad Ali was a boxer. 

5. Some people put sugar in their coffee. Then they _______ it

with a spoon.

6. Some of the water in a swimming pool ______ _

7. The Pacific is bigger than the Atlantic Ocean. 

8. There are beautiful white in the sky today. 

9. Eighty of the students are men. 

48 ? 
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[cl Vocabulary Review

Underline the word that does not belong with the other two. 

Example: red, book, blue 

1. zoo, aquarium, university

2. lake, snow, ice

3. yawn, laugh, fly

4. together, modem, new

5. polar bear, dolphin, ocean

6. hour, travel, fly

7. cool, warm, thick

8. scientist, teacher, salty

Id) Questions

The asterisk(*) means you have to think of the answer. You cannot find it in the text. 

1. What does salt rnix well with?

2. Is there salt in lakes and rivers?

3. Where does river water go?

4. Where does some of the ocean water go?

5. Where does the salt in the ocean go?

6. Does river water or ocean water have more salt?

7. Why are some lakes very salty?

8. Name two famous salty lakes.

9. What is Utah? Where is it?

10. Which is saltier, the Atlantic Ocean or the Dead Sea?

*11. Are there fish in the Dead Sea?

__________ ? 49 
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Comprehension: True/False 

Write T if the sentence is true. Write F if the sentence is false. The asterisk(*) means 
you have to·think of the answer. You cannot find it in the text. 

1. Salt mixes with water.

*2. Clouds have salt in them.

3. Water on the land moves into lakes and rivers.

4. There is salt in rivers.

5. Rivers have more salt than oceans.

6. Salt evaporates.

7. Ocean water is about 21//lo salt.

8. The Great Salt Lake is in the United States.

!JI Main Idea

Circle the number of the main idea of the text. 

1. The sea is salty because water evaporates and salt doesn't.
2. The sea is salty because rivers run into oceans.
3. Water moves from the land to rivers to oceans to clouds and to the

land again.

50 ? 
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How Can a Plant Kill? lesson 

4 

Before You Read 

Look at the picture. Read the sentences. 

Check (11) True, False, or Don't Know. 

True False Don't Know 

1. Plants need water. D D D 

2. People use plants for medicine. D D D 

3. Some plants can kill. D D D 

__________ ? 51 
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4 How Can a Plant Kill? 

People kill. Animals kill. Animals and people kill for 
food, or they kill their enemies. People and animals can 
move aroW1d and find something to kill. They can run 
away from an enemy. They can kill it if it is necessary. 

Many kinds of animals eat plants. The plants cannot 
run away from their enemies. Some plants are 
poisonous. If an animal eats part of the plant, it gets sick 
or dies. Animals learn to stay away from these plants. 
There are many kinds of plants that make poison. Most 
of them grow in the desert or in the tropics. 

Farmers use many kinds of poison on their farms. 
Most of these poisons come from petroleum, but 
petroleum is expensive. Scientists collect poisonous 
plants and study them. Maybe farmers can use 
cheap poison from plants instead of expensive poison 
from petroleum. 

52 ? 
• 

not friends 

hot, wet parts of the 
world 

costs a lot 

not expensive 
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a Vocabulary 

Put the right word in each blank. The sentences are from the text. 

expensive 
enemies 
kinds 

tropics 
if 
farmers 

poisonous 
grow 
collect 

instead of 
cheap 
farms 

1. Many of animals eat plants. 

2. Animals and people kill for food, or they kill their -------

3. use many kinds of poison on their -------

4. Scientists poisonous plants and study them. 

5. Some plants are ______ _

6. Maybe farmers can use _______ poison from plants

_______ expensive poison from petroleum.

7. Most of them in the desert or in the ______ _ 

8. They can kill it it is necessary. 

9. Most of these poisons come from petroleum, but petroleum

IS-------

[6j Vocabulary: New Context

Put the right word in each blank. These are new sentences for words in the text. 

expensive tropics collect grow 
cheap farm kind if 
instead of farmers poisonous enemy 

1. David's parents have a big . They are 

2. A Mercedes Benz is an car. 

3. Please come to the Student Union at 12:00 ------- you can.

4. Malaysia, Togo, and Nigeria are in the ______ _

5. Please write the answers on a piece of paper in the book. 

6. Ali, please all the students' papers. 

7. Some things we use in the garden are . We must keep 

these things away from children.

__________ ? 53 
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8. People are the only _______ of polar bears.

9. What of car do you have? 

10. clothes are not usually very good. 

11. Children very fast. They need new clothes every few 

months.

[Fl Vocabulary Review

Put the right word in each blank. 

believe 
group 
scientists 

describe 
together 
show 

size 
save 
hard 

lonely 
cooler 
bored 

during 
store 

1. Can you _______ an aquarium? Tell me about one.

2. Some teach at universities, and some work 

in laboratories.

3. Don't walk to class every day. Buy a bicycle. You can time. 

4. I don't you. It isn't true. 

5. Keiko is . She wants to see her friends and family. 

6. Sam is . He doesn't have anything to do. 

7. Maria and Tony usually study ______ _

8. It is under a tree than in the sun. 

9. A camel is about the same as a large horse. 

10. It's to learn a new language. 

Questions 

The asterisk(*) means you have to think of the answer. You cannot find it in the text. 

1. Why do people and animals kill?
2. Can plants run away from an enemy?
3. What happens to an animal that eats a poisonous plant?
4. What do animals learn about these plants?
5. Where do most poisonous plants grow?

*6. Why do farmers use poison on their farms?
7. Where do most poisons come from?
8. Why do scientists collect and study poisonous plants?

_54_?
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e Comprehension: Multiple Choice

Put a circle around the letter of the best answer. 

1. Animals and people kill their __
a. poisons
b. enemies

2. cannot move around.
a. Plants
b. Animals

c. plants

d. farmers

c. Farmers
d. Scientists

3. An animal if it eats a poisonous plant. 
a. gets sick or dies c. moves around
b. runs away d. studies the poison

4. Most poisonous plants grow in the desert or in the __ _
a. farms c. Arctic Circle

b. tropics d. laboratories

5. use many kinds of poisons.
a. Scientists c. Farmers

b. Workers d. Animals

6. Most of these poisons come from __ _
a. plants c. petroleum

b. deserts d. the tropics

7. Scientists ___ poisonous plants.
a. use c. buy
b. run away from d. collect

8. Poison from plants is ___ than poison from petroleum.
a. cheaper c. more expensive
b. more afraid d. cooler

f Main Idea

Circle tile number of the main idea of the text. 

1. Some plants make poisons, and maybe farmers can use them.
2. Plants make poison because they cannot run away from their enemies.
3. Scientists study poisonous plants because farmers want to use them.

m 
irLanguage.com 
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lesson 

5 
How Do Many Hearing­
Impaired People Talk? 

A B 

G H 

M N 

T 

y z 

Before You Read 

Look at the picture. Read the sentences. 
Check (II) True, False, or Don't Know.

C D 

' , 
I 

D p 

\Y' 
u V 

E 

K 

Q 

w 
w 

True False Don't Know 

1. You can spell a word with D D D 
your hands.

2. The signs r,J mean "yes" D D D 
in American Sign Language (ASL). 

AS . h I . n!w.irLan
D D 3. L 1s t e on y sign anguag

in the world. 

_56_? 
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5 How Do Many 
Hearing-Impaired 

People Talk? 

Hearing-impaired people cannot hear sounds well. 
How do they "hear" words? 

Many hearing-impaired people use sign language. 
They talk with their hands. Two hearing-impaired 
people can talk to each other. They both use sign two of them 

language. Sometimes a person who can hear interprets 
for hearing-impaired people. The person listens to 
someone talking, and then he or she makes hand signs. 

There are two kinds of hand signs. Some hand signs 
are for whole words. For example, there is one hand all of it 
sign for the word love. There are hand signs for different 
actions, things, and ideas. Some of the signs are very 
easy, for example, the signs for eat, milk, and house. You 
can see what they mean. Others are more difficult, for 
example, the signs for star, egg, and week. 

The second kind of hand sign is fingerspelling. In 
fingerspelling, there is a sign for every letter in the 
alphabet. For example, to fingerspell the word love, a 
person makes four different signs. It is much slower to 
fingerspell, but it is useful for signing names and 
technical words. People can use both kinds of hand 
signs together. 

Each country has its own sign language. For 
example, American Sign Language (ASL) is very 
different from British Sign Language. Using sign 
language is almost like a dance. The whole body talks. 
Sign languages are beautiful. 

Lesson 5: How Do Many Hearing-Impaired Talk? 
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a I Vocabulary

Put the right word in each blank. The sentences are from the text. 

ideas example 
each other whole 
hearing-impaired difficult 

interprets 
sign 
star 

both 
dance 

1. Two hearing-impaired people can talk to ______ _

2. Some hand signs are for words. 

3. people cannot hear sounds well. 

4. Sometimes a person who can hear for hearing-

impaired people.

5. Many hearing-impaired people use language. 

6. Others are more , for example, the signs for 

-------, egg, and week.

7. They _______ use sign language.

n5
e�

U"_ 
irLanguage.com 

8. There are hand signs for different actions, things, and ______ _

9. A sign language is almost like a ______ _

� Vocabulary: New Context

Put the right word in each blank. These are new sentences for words in the text. 

idea example interprets both 
each other whole sign dance 
hearing-impaired difficult stars 

1. Mary cannot hear very well. She is ______ _

2. Ali works for the government. He Arabic and English. 

3. A large on the wall says "No Smoking." 

4. Masako and Carlos speak English to ______ _

5. Nadia and David _______ study engineering.

6. You cannot see the in the sky during the daytime. 

7. Japanese is a language. It's not easy. 

8. The class is here today. No one stayed at home. 

58 ? 
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9. There is a for students on Saturday. 

10. The class wants to have a party. It's a good ______ _

[cl Vocabulary Review

Put the right word in each blank. 

famous clouds evaporates 
kind expensive if 
poisonous collection tropics 

1. There are a lot of _______ in the sky today.

2. Mahatma Gandhi is a very person. 

3. The weather is hot and wet in the ______ _

4. Please tell me ------- I talk too fast.

5. What of bicycle do you have? 

6. Water into the air. 

7. A bicycle is than a car. 

enemies 
cheaper 
instead of 

8. Are apartments cheap or ------- in your city?

9. Some kinds of plants and snakes are ______ _

10. My friend has a big ------- of stamps.

fdl Questions

The asterisk (*) means you have to think of the answer. You cannot find it in the text. 

1. How do many hearing-impaired people talk?
2. How does a person interpret for hearing-impaired people?

*3. How many signs are used for fingerspelling in English?
4. Why are some word signs easy?
5. When do people use fingerspelling?
6. Is American Sign Language the same as British Sign Language?
7. Why is using sign language almost like dancing?

*8. Why are sign languages beautiful?
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e Comprehension: True/False/No Information

Write T if the sentence is true. Write F if the sentence is false. Write NI if there is no 
information about the sentence in the text. 

__ 1. Hearing-impaired people cannot hear sounds well. 

__ 2. A person who interprets for hearing-impaired people cannot hear. 

__ 3. There are more signs for whole words than for letters. 

__ 4. Japanese Sign Language is the same as American Sign Language. 

__ 5. Fingerspelling is useful for names and technical words. 

___ 6. It is difficult for children to learn sign language. 

f Main Idea 

Circle the number of the main idea of the text. 

1. Sign language helps hearing-impaired people talk, but it is difficult
to learn.

2. There are two kinds of sign language.
3. A sign language is a beautiful language that helps hearing-impaired

people talk to others.
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a Forming Questions: Present Tense

The verb be: Put a form of the verb be before the subject. 

Example: subject verb

Petroleum 1s 
Is petroleum 

expensive. 
expensive? 

Other verbs: Put do or does at the beginning of the sentence. Use 
the simple verb. 

Examples: 

Do 

subject 

I 
I 

verb 

laugh 

laugh 

subject verb 

every day. 
every day? 

A worker moves the fish. 
Does a worker move the fish? 

Change each sentence to a question. 

1. A large house is expensive.
2. Bill does his homework in the afternoon.
3. Rivers run toward the ocean.
4. Many people drink coffee.
5. Mary is a good tennis player.
6. Kiwis are strange birds.
7. I am late.
8. The test is difficult.
9. She dances well.

10. They exercise every day.

___________ ? 61 
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f6J There ls/There Are

Use there is before a singular noun. Then use it for the singular 
noun. 

Example: There is a lake nearby. It is very large. 

Use there are before a plural noun. Then use they for the plural 
noun. 

Example: There are many dolphins in the ocean. They travel 
in schools. 

Look at the noun after the blank. Then write there is or there are in 
the first blank. Write it or they in the second blank. 

1. ______ a kiwi in the zoo. ______ sleeps

during the day.

2. ______ a chair beside the window. _____ _

is blue.

3. ______ wonderful mountains in India.

------ are in the north.

4. many muscles in your face. 

______ help you laugh. 

5. a large farm near here. _____ _ 

grows fruit trees. 

� -er = A Person

Example: Mr. Brown is a teacher. He teaches English. 

Add -er to each word. Then put the new words in the blanks. Use the 
plural if necessary. 

play 
interpret 

work 
speak 

farm box 
listen smg 

1. Keiko is an _______ . She speaks both Japanese

and English.

2. Mr. and Mrs. Clark are -------· They have a

large cotton farm.
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3. Sarah Green is a famous _______ . She sings in

Europe and North America.

4. In the morning class, five students speak Arabic. In the

afternoon class, there are seven Arabic -------

5. Bill is not a good . He talks all the time 

and doesn't listen.

6. Abdullah is a very good soccer ______ _

@I Compound Words

A compound word is two words put together to make one word. 
The meaning is like the meanings of the two words. 

Example: sun + light = sunlight (light from the sun) 

Put the right words in the blanks. 

summertime 
sunlight 

seafood 
underline 

daytime 
stoplight 

1. Gina likes fish and other-------

yellowtail 
bedroom 

2. Read each sentence. Put a circle around the subject.

_______ the verb.

3. Most people work during the _______ . Some

work at night.

4. Be careful when you drive. If the _______ is red,

you must stop.

5. People eat in the dining room. They sleep in the ____ _

[e"j Writing

Use real information to write your answers. 

1. Which lesson in Unit 2 is the most interesting to you? Why?
2. What information in Unit 2 is new for you?
3. Think of something you know about. Write a "How" or a

"Why" question about it. Then answer the question.

__________ ? 63 
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a I Before You Watch

Q: How old is she? 

A: I think she's about 60. 

1. Look at the woman in this picture. What do you want to know
about her? Write three questions. Practice asking and
answering with a partner.

2. The video you are going to watch is about a new idea. The
word for this idea is ecotourism. This word has two parts:

eco - the natural world 
tourism - traveling for pleasure 

What do you think ecotourism means? Discuss your idea with 
your classmates. 

ti] As You Watch 

Which of these sentences about Silveria de Souza are true? 

She has eight children. 

___ She is a tour guide. 

__ She sells things to 

.tourists. 

She is a farmer. 
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C After You Watch 

1. Read about the rain forest in Brazil.

BRAZIL 

Atlaritic Ocean 

o..,,.,..,,.,,e,. 
...,,. irLanguage.com 

About ten million people live in the warm Amazon rain forest. 
Many of them clear parts of the forest for farms. This is called 
"deforestation." The Brazilian farmers cut the forest down so that 
they can grow crops and feed their families. Ten percent of the 
famous Amazon rain forest is gone now. 

Ecotourism is a modem idea that tries to protect the rain 
forest. Tourists travel from all over the world. They come to 
enjoy the forest and learn about nature. A tour guide leads a 
group through the forest. They stay at hotels in the villages and 
buy local crafts. Ecotourism brings jobs and money to the people 
who live in the Amazon forest. They do not have to destroy the 
rain forest just to make a living. 

2. Write two questions about the rain forest in Brazil. Begin your
questions with "Why" and "How." Discuss your questions
with your classmates.

a. Why

b. How

--------?
 • Video Highlights 
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[al Word Search

The 12 words in the Word Search List are in the grid below. The 
words may be in a row or in a column. They may be backwards. 
Find and circle each word. 

evaporate 
enemy 
sign 

mix 
alert 
exercise 

relax 
poison 
kind 

M 
I 
X 
s 

p 
L 
L 
p 
K 

E 
V 
A 
p 
0 
R 
A 
T 
E 

� Action!

D 
s 

L 
N 
I 
E 
u 

B 
N 

I 
R 
E 
0 
s 

I 
G 
N 
E 

C 
E 
R 
u 

0 
R 
H 
A 
M 

I 
L 
T 
L 
N 
0 
D 
H 
y 

Do this with a small group of people. 
One person acts out a verb from the 
list below. The person to guess the 
correct verb wins and gets to act 
out another action word. 

carry 
swim 
fly 

yawn 
dance 
swim 

exercise 
relax 
catch 

N 
A 
G 
E 
G 
K 
E 
w 
Q 

laugh 
well 
medicine 

E J p 
X T B 
E D M 

R T X 
C T F 
I N D 
S I Y 
E L L 

N T U 

ffilX 

connect 
breathe 

Think of some more words to act out on your own. 
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Learning Word Forms 

1. A dictionary tells you the form of a word (for example, noun,
verb, adjective, or adverb). Read the dictionary definitions
below. What is the noun form of the verb relax? ____ _

relax I r�·1�ks/verb relaxes 
1 to stop work and enjoy oneself: She 
relaxes by riding her bicycle. 

2 to stop being nervous, tense, angry, etc.: 
Why don't you stop being angry and relax 
for a while! 

relaxation I ,ril�k'seIJ�n /noun (no plural) 
a process of relaxing, such as freeing the 
mind of worry: For relaxation, he plays golf 
on the weekends. 

2. What is the verb form of each noun below? Make a guess.
Then check your guesses by looking in your dictionary.

Noun Verb 

relaxation 

description 

belief 

weight 

excitement 

evaporation 

interpretation 

relax 

1rLanguage,.,.,. 
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3. Choose the correct word in parentheses to complete each
sentence.

68 ? 

Example: It's important to have some time for 
relaxation 

(relaxation I relax) 

a. What causes _______ ? (boredom I bore)

b. What do farmers use to _______ the land?

( fertilizer I fertilize)

c. What is the between exercise and 

yawning? (connection I connect)

d. What do plants need to ? (growth I

grow)

e. Is _______ good for you? (laughter I laugh)

Unit 2: How? Why? 
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11 In the kitchen
A What’s in the kitchen?

cupboard shelf
freezerfridge

microwave

tap worktop

sink

bin washing machine cooker dishwasher

B Things we use in the kitchen
coffee makerteapot

saucepan
kitchen roll

tea towel

washing-up frying pan cloth
liquid

C Things we use for eating and drinking
chopsticks glassknife

fork spoon

cup bowl

mug
plate

D Expressions
A: Where can I find a mug / a cloth / some kitchen roll? B: They are in the cupboard.
A: Can I help with the washing-up / cooking? B: Yes, please! You can dry the plates. /

You can cook some rice.
A: Where does this cup / plate / frying pan go? B: Put it in this cupboard, please.

Tip

Stick labels on objects in your kitchen with their
English names on them. You will see these every
day and this will help you to learn the words.
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Exercises

11.1 Tick (✓) yes or no. Write sentences for the wrong answers.
yes no

1 I use a frying pan to drink out of. ✓ I use a glass / a cup / a mug to drink out of.
2 You use washing-up liquid to clean plates.
3 The fridge is cold inside.
4 The fridge is colder than the freezer.
5 I turn on the tap to get water.
6 A tea towel is for making tea.

11.2 Make questions for these answers. Use words from the opposite page.
Where’s the coffee?1 It’s in the cupboard.

2 It’s on the cooker.
3 Please put them on the worktop.
4 Thanks. You can wash these plates and I’ll dry them.
5 In the fridge on the bottom shelf.

11.3 What do you need?
a coffee maker, a cup, a spoon.1 To make coffee I need

2 To make tea I need
3 To fry something I need
4 To eat my food I need
5 To drink some water I need
6 To cook dinner in two minutes I need
7 To wash plates, knives and forks I need
8 To wash my clothes I need

11.4 Look at the picture. Answer the questions.
a saucepan1 What’s on the cooker?

2 What’s on the shelf?

3 What’s in the cupboard under the shelf?
4 Where’s the microwave?
5 What’s next to the sink?
6 What’s under the sink?

(See Unit 53: Places.)
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12 In the bedroom and bathroom
A Bedroom

bed bedside lamp alarm clock pyjamas dressing table

comb

chest of drawers mirror wardrobe bedside table hairbrush

B Bathroom
toothpaste toothbrush shelf

soap
basin

razor

toilet
towelshower shampoo shower gel

C Emma’s routine
Emma goes to bed at 11 o’clock. She goes upstairs to her bedroom.

She gets undressed
and gets into bed.

She reads
for a bit.

She turns off the light and falls asleep.

She gets up.She wakes up when
her alarm clock rings.

She has a shower, cleans her teeth and gets dressed.

She goes downstairs to the kitchen for breakfast.

(See Unit 47: Everyday things.)
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Exercises
4 5

2 3 7
12.1 Look at the picture. 6

Write the words next
to the numbers.

pyjamas1
10 9 8

12.2 Write down five more things that you need to take with you if you go to stay with a friend for
one night.
toothbrush

12.3 Look at the pictures. Describe what the people are doing.

is cleaning her teeth.1 Anne 3 Mrs Park 5 Jaime

2 Selim and Umit 4 Mr Park 6 Lee

12.4 What is in your bathroom? Write the things down. Use a dictionary to help you.

12.5 Are these sentences true about your bedroom? If not, change them to make them true.
1 My bedroom is upstairs. My bedroom is not upstairs. I live in a flat.
2 My bedroom has one large window.
3 In my bedroom there is a big bed.
4 There are two wardrobes, one on the left and one on the right of the room.
5 I have a small bedside table.
6 I’ve got a lamp and an alarm clock on my bedside table.
7 There is a chest of drawers under the window.
8 I haven’t got a dressing table.

12.6 Complete this paragraph about your night-time and morning routine.
goI usually 1 to bed at 2 . I get 3 and 4 into bed.

I usually read 5 a bit. I turn 6 the light and 7 asleep.
I 8 up when my alarm clock rings. I get 9 . I have a 10 ,
11 my teeth and 12 dressed. I go to the kitchen for breakfast.
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13 In the living room
A Things in the living room

bookshelf light window curtains
(bookshelves)

books lamp
picture

light switch

TV

hi-fi

sofa

table
socket

remotephone rugcontrol

armchair coffee table carpet chair

B Useful verbs

Every evening I watch Sometimes I listen to the Sometimes I read a Sometimes I just relax.
television. radio or listen to music. book. [rest and do nothing]

C Expressions

It’s getting dark. Can you OK. And I’ll switch the Thanks. Now can you turn the
close the curtains, please? light on. radio off? And pass me the remote

control. I want to turn on the TV.
There’s a good programme on.

Common mistakes

The furniture in my room is white [NOT The furniture in my room are white].
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Exercises

13.1 Write the names of …

1 somewhere you can put books. a bookshelf
2 somewhere two or three people can sit.
3 somewhere you can put down your cup.
4 something you can look at on the wall.
5 something for switching the light on or off.
6 something for listening to music.
7 something under your feet.
8 something for changing channels on the TV.

13.2 Match the words on the left with the words on the right.

1 switch on the a TV
2 relax in an b lamp
3 close the c remote control
4 pass the d radio
5 listen to the e armchair
6 watch f curtains

13.3 Correct the mistakes in the sentences.
This evening let’s just relax at home.1 This evening let’s just relax us at home.

2 I don’t often listen the radio.
3 We need some more bookshelfs in this room.
4 I watched at television all evening yesterday.
5 It’s dark now. Please make the curtains.
6 Liam has some very nice furnitures in his house.

Find 10 more words from this unit in the wordsearch.13.4
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Over to you

Write about your living room at home. You can draw a plan of it first. What furniture is there in the
room? What colour are the walls? Are there any pictures on them? What do you do when you are in
your living room?
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14 Jobs
A What’s his/her job?

doctor teacher nurse mechanic

farmer
secretary shop assistant hairdresser engineer

B Jobs in the town

police officer traffic warden librarian bank clerk /klA:k/

C Expressions
Sam What’s your job?

Ben I’m a waiter. I work in a restaurant. What do you do?

Sam I’m a taxi driver.

Ben Is it an interesting job?

Sam Yes, I like it. Where do you work?

Sophie I work in an office. Sometimes it’s boring.

My dad works in a factory which makes car parts.
I worked in a shop at the weekends when I was a student.
I want to work in a beauty salon as a hairdresser.
I’d like to work in a children’s hospital.
I’m a writer. I work at / from home.
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Exercises

14.1 Where do they work?
works in a school / college / university.1 A teacher

2 A doctor
3 A waiter
4 A secretary
5 A shop assistant
6 A hairdresser

14.2 Match the pictures with the jobs in the box.

nurse farmer secretary taxi driver engineer mechanic

1 3 5

farmer
2 4 6

14.3 Complete the crossword.

Across Down
1 works on a bus 1 works in a hospital
2 works in a school 2 works in a restaurant
3 writes books 3 works with the doctor
1 1

b u s d r v 3
3

2

2

3
w t r

14.4 Complete the sentences.
1 He works in a factory which makes electrical goods.
2 She’s an . She builds roads and bridges.
3 The traffic is checking all the parked cars.
4 The told me to return the book at the end of the month.
5 The bank changed some money for me.
6 A police told me the way to the station.

14.5 Answer the questions for yourself.

1 What do you do?
2 Where do you work?
3 Is it an interesting job?
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15 At school and university
A Subjects

English maths history
geography

biology
art

modernPE (physical languages physics musicICT (information education) chemistry
communication
technology)

B Useful things
noticeboard notebookboard pencilpiece of paper

textbook

drawing pin
OHP (overhead

rubber pencilprojector) pen sharpener

board penboard rubber

DVD player

desk
ruler

whiteboard computer

C Expressions
A maths teacher teaches maths. Her students study maths.
Children go to school and students go to university.
At school children learn to read and write.
Students can do an (English) course in many schools and universities. At the end of a course, you
often take / do an exam. You hope to pass your exams. You don’t want to fail your exams.
If you pass your final exams at university, you get a degree.

Common mistakes

After school, students do homework [NOT make homework or do homeworks]. (See Units 40 and 41 for
more expressions with do and make.)
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Exercises

15.1 Match the subject on the left with what you study on the right.

1 maths a animals and plants
2 physics b sport
3 history c 25y + 32x = 51z
4 geography d E = mc2

5 PE e H2O
6 English f the countries of the world
7 chemistry g the 15th century
8 biology h computers
9 ICT i spelling

15.2 Look at the picture for 30 seconds. Then cover it. How many of the ten objects can you
remember? Write them down in English.

15.3 Which of the things in B on the opposite page are in the room where you study English?
Write them here.

In the room where I study English I can see

15.4 Choose a verb from C opposite to fill the gaps below. Put the verb in the correct form.
learnEthan does well at school. He finds it easy to 1 and he always 2 his

homework. He usually 3 all his exams. He will 4 his final school exams
soon. If he 5 , he will 6 to university next year. If he
7 , he will be very sad. Ethan really wants to 8 geography at university. He
would also like to 9 a special geology course. His sister is already at university. Next year
she will 10 her degree and then she will try to find a job.

15.5 Which are/were your three favourite subjects? Which subjects (if any) do / did you not like?

Tip

Draw two columns on a piece of paper. In one column write five words from the opposite page which
you want to learn. In the second column put a drawing (or a translation or a definition). Cover the
first column and look at the second column. Can you remember the English words?
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16 Communications
A Letters

address
stamp

envelopedateletter
letter box

Don’t forget to put a stamp on the envelope.
Don’t forget to post the letters.

B Email and Internet

computer screen keyboard mouse laptop memory stick

Olivia gets a lot of emails from New York.
You have to be careful what information you give people online.
What’s your email address? Moll@cup.com (= Moll at C-U-P dot com /kɒm/)

C Telephones and mobile devices

mobile device mobile telephone phone box

Juan makes a lot of phone calls. He phones his girlfriend every day.
I always take my smartphone with me. I never turn it off.
What’s your phone number? What’s your mobile number?
066530718 (= oh six six five three oh seven one eight / oh
double six five ...)
He’s not answering his phone. I’ll leave a voicemail and I’ll
text him / send him a text (message).

D Expressions
Sue Hello.

Nick Hello. It’s Nick here. Can I speak to Ahmed, please? Tip
Sue I’m sorry, he’s not here at the moment. Can I take a message?

Use a search engine to find an
Nick Thanks. Could you just tell him I called. I’ll call back later. example of a letter and an email

in English. Write down any usefulSue OK. I’ll tell him. Goodbye.
words or phrases in them.

Nick Bye.
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Exercises

16.1 Have you got any of the things on the opposite page? Make a list.

mobile

16.2 What are the names of these things?

1 2 3 4 5
6

7

8 9 10 11 12

keyboard1 4 7 10
2 5 8 11
3 6 9 12

16.3 Complete this phone conversation.

AMELIA: Hello.
It’sMEENA: Hello. 1 Meena here. Can I 2 to Amal, please?

AMELIA: I’m 3 , he’s at work 4 the moment. Can I 5

a message?
MEENA: It’s all right. I’ll 6 back later.
AMELIA: OK, then. Bye.
MEENA: Bye.

16.4 Write down:

1 two telephone numbers that are important to you.

2 two email addresses that are important to you.

Now read them aloud.

16.5 Answer these questions.

1 Do you prefer to text or phone your friends?
2 Do you send more emails or more text messages?
3 How often do you go online?
4 Do you prefer to use a laptop or a mobile device?
5 Do you often write letters?
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17 Your phone
A Parts of a phone

camera
battery

screen phone case

apps

power button
charger

SIM card

B Using a smartphone
Ramesh takes a lot of selfies and posts them online.

Lisa didn’t answer her phone, so I left a voicemail.
Can you text me the address of the restaurant? I haven’t been there before.

I’ve just got a message from Andy. He wants to know if we’re going to
the party.

You can download an app with a dictionary to help you when you write
selfiein English.

While she was on holiday, Kelly called her family every day.

C Expressions

Amy Can you read that message on my phone, please? My hands are wet.

Claire It’s locked. What’s the PIN?

Amy You don’t need a PIN to unlock it. Just swipe the screen left to right.

PIN

swipe save

Tim I can’t save any new photos.

Emily Your phone memory is full. You need to delete some photos and messages. delete
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Exercises

17.1 Match the things on your phone with what they do.

1 camera a stores the information you need to use your phone
2 SIM card b covers the phone
3 screen c starts the phone
4 phone case d takes photos
5 power button e shows pictures and words

17.2 Choose the right words to complete these sentences.

1 Tanya has a new app / battery for texting on the Internet.
2 When your phone’s battery is low, you need a charger / camera.
3 You can use my phone to voicemail / call Megan.
4 Danny’s new phone has a great screen / camera. It takes amazing photos.
5 I bought a new battery / SIM card in France, so that it was cheaper to call and use the Internet.
6 I want to buy a new phone case / app. This one is old and dirty.

17.3 Complete these sentences with words from B.
texted1 Maria me last night, but I didn’t see her message until this morning.

2 Carlos a lot of photos of his new dog and puts them on Facebook.
3 What was the last app that you ?
4 Lucy her sister. They talked about their holiday at the beach.
5 Victor me a voicemail. He asked me to call him back.

17.4 Complete the conversation with words from C.

DEEPA: Can I look at your photos from the concert?
unlockIREENA: Sure. Here’s my phone. Let me just put in the PIN to 1 it.

DEEPA: That’s a great one! Do I 2 right to see the next photo?
IREENA: Yes, that’s right.
DEEPA: Did you delete the ones from the restaurant?
IREENA: No, I 3 them in a different folder. Here they are.

17.5 Over to you

Answer these questions for yourself.

1 Do you use a PIN to lock your phone?

2 Do you have a phone case? What does it look like?

3 What apps do you use most often?

4 Do you save all the photos you take, or do you delete some of them?

5 Have you taken a selfie recently?

6 Do you prefer to call or text people? Why?
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18 Holidays
A Holiday (noun)

We had a lovely holiday in Egypt in 2014.
I’m not working next week. I’m on holiday.
Are you going on holiday this summer?

B Types of holidays
We’re going on a package holiday to Hong Kong. [flights and hotel are included]
We’re going to have a winter holiday this year.
I want to go camping this year. [sleep in a tent]
I’m going on a walking holiday in the Alps.
A coach tour is an easy way to go on holiday. [travelling in a comfortable bus]

C Transport

by plane by train by car by ferry by coach

D Don’t forget to take …
your passport (if you are going to another country)
a visa [a stamp that you need in your passport to go to some countries]
your tickets
some currency [money of the country you are going to]
a camera
your luggage /ˈlʌgɪdʒ/ (e.g. a suitcase or a rucksack)

passport ticket currency camera suitcase rucksack

E Expressions
A Are you flying to France from England?

B No, we’re going by ferry.

A What are you going to do in Madrid?

B We want to try the local food and enjoy the nightlife [clubs, etc.].

A Have a great time! And send me a postcard!

(See Unit 32: Travelling and Unit 49: Moving for more words about travel.)
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Exercises

18.1 Complete the sentences.
on1 A: Are you working on Monday? B: No, I’m holiday.

2 A: Are you on holiday this year? B: Yes, I’m going camping.
3 A: Did you have a good in Greece? B: Yes, it was wonderful.
4 A: Are you flying to Italy? B: No, I’m going train.
5 A: I’m going to New York next week. B: Great! Please me a postcard.

18.2 What type of holiday is each person talking about?
camping1 It was fun but the tent was very small.

2 Everything was included - hotels and flights.
3 We were on the coach for seven days. I was very tired.
4 We walked about 20 kilometres every day.
5 We went to Switzerland in December. There was a lot of snow.

18.3 Look at the different ways of travelling. Put one tick (✓) for sometimes true, two ticks for often
true and three ticks for always true.

you can take a lot very fast cheap you see a lot as relaxing
of luggage you travel

ferry

car ✓✓✓

plane

18.4 Write the names of these things you need for a holiday.

1 currency 3 5

2 4 6

18.5 What do we call:

1 something you take photos with? a c amera
2 a special stamp in your passport to enter a country? a v
3 something you fly in? a p
4 something that you carry things on your back in? a r
5 what people carry their clothes in when they go on holiday? a s

Fill the gaps in this email.18.6

timeI’m having a great1 here in Spain. The2 is great - the clubs
are open all night. The3 food is very good - lots of sh and salads. Please send me a
4 from your holiday in Italy.

Love

Alex
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19 Shops and shopping
A Kinds of shops

butcher* post office supermarket bookshop baker*

department store chemist* newsagent* gift shop

* These words are also for people’s jobs. We often add ’s and say: I’m going to the newsagent’s to get
a paper. Do you want anything from the butcher’s?

B In the department store
Fourth floor z ToysA department store is a large z Restaurant

shop which sells a lot of different
Third floor z Furniturethings - clothes, beauty products,

toys, etc. Second floor z Men’s Wear
z Children’s Department

First floor z Women’s Wear
Ground Floor z Beauty
Basement z Electricals

z Food

C Signs in shops

D Expressions
Shop assistant Can I help you?

Customer Can I try this shirt on? (goes and tries it on) Have you got a bigger / smaller size / a different colour?

Shop assistant No, I’m sorry. That’s the only one.

Customer OK. I’ll take it. How much does it cost?

Shop assistant £22.

Customer Can I pay by cheque?

Shop assistant No, credit card, debit card or cash, please.

Customer Sorry, I only have a £50 note. I don’t have any change [coins or smaller notes].

Shop assistant That’s OK. Here’s your receipt. Would you like a (carrier) bag?
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Exercises

19.1 Match the item with the shop.
toy shop butcher chemist baker gift shop newsagent

531
sausages souveniraspirin

T-shirt

2 4 6
beach
ball

breadgreeting cards

19.2 Where do you need to go?
1 I want to get a newspaper. the newsagent
2 I’d like to buy food for a week.
3 I need some stamps.
4 We must get Michael a present.
5 I’d like to buy a book.
6 I want to buy some clothes for myself and my children in one shop.

19.3 Look at the department store plan in B opposite. Which floor will you go to buy:
third floor1 an armchair? 6 some baby clothes?

2 lipstick? 7 a tie?
3 a cup of tea? 8 a TV?
4 a packet of tea? 9 a bed?
5 a skirt? 10 a doll?

19.4 Write the words for these definitions.
1 a person who sells things in a shop shop assistant 4 ‘plastic money’
2 money (not a cheque or credit/debit card) 5 coins or small notes
3 a piece of paper that is worth £20

Now write definitions in English for these words/phrases.
6 a butcher’s 8 a newsagent’s
7 the first floor 9 the basement

19.5 Which sign tells you ...
1 that you can give the money for the things you are buying here? Cash desk
2 that you can’t go into the shop?
3 that the door will open towards you?
4 that the door will open away from you?
5 that you can go into the shop?

19.6 Fill the gaps in the dialogue.

CUSTOMER: How much does this jacket 1 ?
SHOP ASSISTANT: £50.
CUSTOMER: I’ll take it, please. Can I 2 by credit card?
SHOP ASSISTANT: Certainly. I’ll put your receipt in the 3 .
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20 Online shopping
A Buying something

WOMEN MEN CHILDREN SALE Your basket (0)

Search products
SHOP BY PRODUCT

Cotton T-shirtT-shirts and tops
Colour: White Blue

Jumpers Red
Trousers and jeans Size: Small Medium
Shoes and boots Large

Price: £6.99Jackets and coats
Delivery options:
Free Delivery (3-5 days)
Next Day Delivery (delivery
on 16 November) £5.99

Add to basketH H H H H
Read the reviews Today’s Date: 15 November

B Your order

Delivery Address CHECKOUTDelete this item
Name : Bernard Taylor
House number : 145Your Order
Street : Shaftesbury RoadOrder Number: 5624890

Items: 2 T-shirts City : Cambridge
Size: Small Post code : CB2 8RU
Colour: White Country : UK
Total: £13.98

Phone number : 01223 238331Free delivery (3-5 days)
Email : btaylor@inuse.com

Language help
1A post code (zip code in the US) is a long number at the

end of an address. In the UK, it also contains letters 2
(e.g. BA1 1LZ). A US zip code looks like this: 10509.

C Expressions
1 Lisa likes to shop online because it’s quick and easy.

3 42 Most people pay for their online shopping with credit cards.
3 Reading online reviews can help you choose what to buy.
4 If you are not at home to receive the delivery, we will take

it to the post office.
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Exercises

20.1 Match the words from A and B with the examples on the right.

1 size a MR12 6QA
2 price b MasterCard
3 delivery address c 8167990012
4 post code d small
5 credit card e £12.89
6 order number f 7 Park Lane, Bristol

20.2 Choose the right word to complete these sentences.

1 When you shop online, you can search for / collect the best price.
2 You can read sizes / reviews from other people who bought the same thing.
3 If you want to buy something, add / deliver it to your basket.
4 If you don’t want to buy something that is in your basket, you can delete / order it.
5 Don’t forget to check how much you will pay for delivery / order number.
6 You can use your credit card / post code to pay for your shopping.

20.3 Complete the dialogue with the words below.

next day post code delivery order number

deliveryTOM: I’m waiting for a 1 of apair of shoes.
CUSTOMER CARE: What’s your 2 ?
TOM: It’s G99215540000Z.
CUSTOMER CARE: And what’s your address and 3 ?
TOM: 31 Mill Road, WC2 5SN. I bought them yesterday and

I paid £5 for 4 delivery. Will they be here today?
CUSTOMER CARE: I’m sorry. We’re very busy. Your order will be

delivered tomorrow.

20.4 Put these steps of buying a computer online in the correct order.
F1 2 3 4 5 6

A Wait at home for the delivery
B Add the computer to your basket
C Choose next day delivery
D Pay with a credit card
E Search for a website which sells the computer you want
F Read online reviews and choose which computer you want to buy

20.5 Over to you

Answer these questions.

1 Do people often shop online in your country?

2 Have you ever bought things online? If yes, what did you buy?

3 Do you usually read the reviews before you buy something?
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